LLL Use of PayPal as Payment Processor

LLL has selected PayPal as its credit card payment processor for several reasons. First, as a non-profit
organization, LLL benefits from significantly lower processing fees than available through other
commercial payment processors. Second, and more importantly, because all of the payment process is
conducted at the PayPal site, LLL does not see or have access to the actual credit card information,
significantly reducing the security risk to both the purchaser and the LLL organization.

When an LLL purchase transaction is ready for payment on the LLL website, the purchaser is redirected
to the PayPal website. At that point, the purchaser is presented with two options: 1) pay using a PayPal
account; or 2) pay with a credit card as a guest of PayPal. Note--LLL does not accept any other methods
of payment for online transactions. This policy does not affect the Weekday Speaker Series, where all
ticket purchases are made on-site and with cash only.

There is no need for an LLL registrant to have a PayPal account; rather, by selecting the Pay with Debit or
Credit Card option at the bottom of the PayPal landing page, the registrant has the option to pay with a
credit card as a guest of PayPal and without logging in to PayPal. When doing so, no PayPal account is
required. See screenshot series below:
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Note—you will be offered the opportunity to save your information and create a PayPal account (see
image 4 above); however, there is no obligation to do so. If the registrant already has a PayPal account,

then logging in at any step of the process may simplify the transaction by auto-filling the billing and
contact fields, thereby not only saving time but more importantly ensuring those fields are completed
accurately. You may also be eligible for other PayPal benefits, including Purchase Protection. However,
you still retain the option of paying directly with either one of your listed credit cards or with a new
credit card; just add the new/additional card to your PayPal account.

When processing a transaction through PayPal, the only information passed from the LLL website to
PayPal is a transaction ID and an amount due. LLL does not share any personal information directly with
PayPal. At the successful conclusion of the PayPal transaction, the only information passed back to LLL is
a text string with a transaction ID confirming that payment was made. LLL does not receive any other
transaction details, does not invoice through PayPal, and no funds are received through PayPal other
than directly as a result of the above-described transactions.

LLL has been using PayPal routinely for nearly a decade, and has never received information that a
registrant member account has been breached due to the payment process. Further, we have no other
reports of similar nefarious activity either directly or indirectly related to LLL transactions. The LLL
database contains no more information than is generally available from other sources (i.e., name,
address, phone, email) and no personal information, such as credit card or bank account numbers, is
stored on the LLL website. As a result, LLL is not a likely target for a breach and the policy of completing
all online transactions through PayPal is a key factor in this positive security record.

If you have questions about the registration process, or experience difficulty in completing a transaction,
please contact us at registrar@lifelonglearningatpc.org. Thank you for your continuing support of

LifeLong Learning.



